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Abstract: This paper describes the process of creation a smart digital platform to support 

the management and coordination of agritourism services in the Samarkand region 

focusing on digitisation and efficiency. The system incorporates cutting-edge AI 

technology and data analysis methods to further improve key service processes, such as 

booking in real-time,route planning, tailor-made recommendation, and interactive 

communication between tourists and small-molecule suppliers. The platform is built to 

utilise the machine-learning and big-data processing cloud-based infrastructure, which 

provides real-time data exchange and  dynamic service availability. These intelligent tools 

enable more informed decision-making, better experience for the users, and a better match 

between tourists preferences and agritourism offerings. Application of the smart platform 

hence leads to the sustainable development of agritourism by enhancing service quality, 

increasing market share and widening regional tourism product recognitions. It also 

enables the preservation and promotion of Samarkand’s cultural heritage and agricultural 

traditions through coordinated, data-driven interaction between visitors and rural 

communities. In the end, the survey proved that digital and AI-based solutions could serve 

as an essential supporting factor when trying for tackling sustainability and resilience of 

agritourism systems in areas possessing a remarkable cultural- agricultural potential. 

 

Keywords: Intelligent platform, agritourism, artificial intelligence, tourism service management, 

data analysis, digital transformation, personalized recommendation systems. 

 

1. Introduction 

The creation of an intelligent platform for the control of agritourism services in the 

Samarkand region is not accidental it’s a timely and strategically significant initiative to 

incorporate advanced digital technologies into the regional tourism industry [1]. Due to its 

unique cultural dimension rural resources and rich historical experience, Samarkand has 

great potential for development of agritourism in the region that will not only support 

tourism growth in general but also local economy as well and help preserve traditional 

farmland. 

This intelligent platform is intended to increase the efficiency and integration of 

agritourism services, offering personalized services and professional information in real 

time for tourists, producers and tourism businesses. Basic platform capabilities are the 
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automation of booking and tourist transport, compilation and analytics of supply and 

demand for tours as well as AI-based suggestion in planning options [2], [3]. These features 

result in efficient logistics and high quality of service, and client satisfaction. 

Additionally, the introduction of a platform like this helps to contribute to 

digitalization and transformation of agritourism services in the region: new channels for 

customer interactions can be created, advanced analytical applications can benefit from 

that data and international competitiveness aspects can be enhanced regarding 

Samarkand’s (rural) agritourism offer [4]. In general, the platform advances the building 

of an intelligent, sustainable and innovation-driven agritourism ecosystem in accordance 

with current global tourism development trends. 

Literature review: 

The work on smart platforms for service management in different domains, such as 

agritourism, is considered a fast-evolving field at the intersection of data analysis 

techniques, intelligent platform and tourism research. The paper is organized as follows: 

The following section will review the main scholarly literature and research methods that 

constituted the theoretical and technical foundation of the agritourism platform 

development in Samarkand region [5]. 

Current research shows that digitalization plays a significant role in the development 

of agritourism. According to Ivanov A.V., Smith J. work, you can increase the stakeholders 

of agritourism through digital technology on cooperation is effective and efficiency is 

higher also in quality of service as well from the perspective respectively.Forms (for urban 

residents; IVANOV A.V.Smith J.). Special focus is given to automation of fundamental 

processes; such as reservation systems and the interface between tourists and providers’ 

communication, which minimize transactions costs and maximize the quality of service 

[6]. 

The application of artificial intelligence has become a core mechanism for tailoring 

tourism services and dealing with customer data in large amounts. Chen L., Brown M. 

studied machine learning used for predicting the tourist preferences, assessing behaviour 

patterns or providing customised recommendations. These methodologies allow to point 

out a better knowledge of target markets and contribute in planning customized 

agritourism offerings in order to improve customer satisfaction and services offer [7], [8]. 

An intelligent platform construction includes collection, processing and analytical 

management of data which are considered to be basic elements. Jones R. and Kim H.S. in 

particular provide methods of analysis of big data and real time information for a decision 

support system. These methodologies are of particular interest when applied to 

agritourism, considering the relevance of demand volatility and seasonality on 

enterprises planning and resources investment [9], [10]. 

The prospects of Samarkand from the standpoint of agrotourist ventures and opening 

up innovative projects on organization aspects modernization. The directions of 

development and state of the agritourism sphere are discussed in the work by Anvarov 

N. The above study investigates use of modern technologies to increase quality of delivery 

service, and they consider influence these technologies on level socioeconomic 

development regions and conservation tourist value a historical -cultural nature. Findings 

point to directions and implications for strategically incorporating innovation-driven 

solutions in agritourism development models compatible with local contexts [11]. 

Modern digital channels have begun relying more and more on cloud-based tools to 

give themselves the flexibility, scalability, and reliability of global networks. Petrov S.I., 

Li J.[1] highlights that the cloud infrastructure enables platforms to adjust the resources 

according to demand, drive constant accessibility of those platforms to the users, and 

reduces the OPEX expenses in emerging tourism markets [12]. 

The development of Agri-tourism in Samarkand inextricably connected with 

preservation of cultural heritage and rural lifestyle. Rakhimov M. emphasizes that tourism 

routes, and services must take into account the local customs and cultural peculiarities 
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during their design. By combining these elements with modern digital technologies, the 

authenticity and attractiveness of agritourism packages improves for visitors. 

Both national and foreign research reveal successful intelligent platform applications 

in tourism. For instance, Smith J. et al. reiterate the success of smart tourism clouds as 

platforms in countries with mature tourism, supply good experiences and practices for 

replicating Clauses8-13 Smart Tourism Cloud. 

2. Methodology 

An implemented approach to the creation of an intelligent platform for control over 

agritourism services in the Samarkand region is carried out on the basis of a united 

methodological vision, integrating advanced methods of artificial intelligence, data 

processing, and digital management. This section concludes the main materials and 

methods used in developing the platform. 

Materials. 

Data sources and collection. The main sources were empirical data on tourist routes, 

agrarian territories and agritourism services in the Samarkand region. Structured 

interviews with local farmers, tourism operators and visitors were conducted; the latter 

two were incorporated to establish the heterogeneous data sets representing existing 

services, end-user preferences and spatial attributes of agritourism. 

Software tools. The platform was developed with modern software technologies such 

as programming languages (Python, JavaScript). Modeling was performed using machine 

learning libraries and frameworks such as TensorFlow, Sci-kit-learn for structured data 

bases (e.g., PostgreSQL) and unstructured databases (e.g., MongoDB). 

Hardware infrastructure. Server-side environments with the computational power 

necessary to maintain the platform and test it were used, especially in operations for real-

time processing of big size data sets and running machine learning. 

System analysis and design. Step 1 involved system analysis which involved the 

enunciation of functional requirements and an evaluation of potential user needs. UI/UX 

design principles were utilised in creating full scale platform prototypes, which were then 

refined after extensive interaction with potential users. 

Machine learning model development. The platform have built-in AI modules which 

can be used to analyze tourist preferences and demand dynamics. Machine learning 

models based on historical data using techniques such as clustering, classification, and 

predictive analysis were developed to offer personalized services and demand prediction. 

Cloud-based computing. Cloud computing concept was adopted as a part of 

platform architecture to provide flexibility, scalability, and continuous availability. This 

will induce in the user community to utilize platform services anywhere/anytime and with 

dynamic resource allocation. 

Data analytics and recommendation generation. AgritourMate, which analyses user 

behaviour， booking history and seasonality making personalized recommendation for 

agritoursm route and services. We used data-driven insights to add value to service, and 

for smarter user/service decision making. 

Integration with external systems. The platform was connected with third party 

application programming interfaces (APIs) such as payment systems, maps and 

navigations. Integrating systems in this way allows for the entire suite of services to be 

provided and increases overall ease of use and functional coverage. 

3. Results and Discussion 

Table 1. Data collection for the intelligent agritourism platform in Samarkand  

Data Source Type of Data Data Collection Methods 

Tourist routes 

Popular routes; 

seasonal travel 

preferences 

Interviews with travel 

agencies; analysis of 

booking and itinerary data 
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Agricultural 

facilities 

Information on 

farms, 

agricultural 

products, and 

infrastructure 

Surveys of local farmers; 

field-based observations 

and assessments 

Agritourism 

services 

Types of 

services (guided 

tours, 

workshops, 

experiential 

activities, etc.) 

Questionnaires 

administered to tourists 

and service operators; 

review analysis 

Tourist 

preferences 

and feedback 

Demographic 

characteristics; 

preferences; 

qualitative 

feedback 

Structured surveys; 

analysis of reviews on 

social media and online 

booking platforms 

Seasonal and 

cultural events 

Event schedules 

and descriptive 

information 

Data collection through 

local cultural institutions 

and cooperative 

organizations 

Visitor flow 

dynamics 

Visitor statistics; 

seasonal 

variation 

patterns 

Statistical data obtained 

from travel agencies and 

local tour operators 

Source: compiled by the author based on the data presented in Appendix 1. 

The data was collected within the framework of creation for an intelligent platform of 

management agritourism services in Samarkand region by integrated methodological 

approach which took into account the interests of tourists, farmers and services providers 

agritourism. The main focus was to obtain detailed knowledge of high-demand tourist 

routes, agricultural objects and agritourism services with a possibility to make an overall 

assessment of the existing situation and development possibilities. 

Tourist route information was data on the chain's most commonly visited routes and 

seasonal travel preferences collected by collaborating with travel agencies and analyzing 

historical booking records. All of the statistics on facilities used for agriculture were gained 

through structured questionnaires from local farmers and on-site inspection to evaluate 

infrastructure strength and tourism exploitation potential. Appropriate methodologies 

were selected to probe agritourism activities (guided tour, workshop, experiential 

activities) by means of questionnaires, interview and feedback analysis from tourist and 

service provider. 

Furthermore, tourist preference data were gathered regarding socio-demographic 

traits and qualitative reviews taken from online booking sites and social media. Seasonal 

and cultural event data were collected in collaboration with local cultural institutions and 

agritourism cooperatives, so as to reflect the most relevant regional events in the analysis. 

We found critical seasonal variation with temporal traffic data to support demand 

prediction, enriching the exploitation for platform design. 

Table 2. Hardware infrastructure for the development of the intelligent agritourism 

platform  

Category Description 
Representative Tools and 

Technologies 

Programming 

languages 

Used for backend logic and 

user interface development 

Python; JavaScript (Node.js, 

React) 
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Machine 

learning 

platforms 

Applied for the 

development and training 

of machine learning models 

TensorFlow; Scikit-learn; 

PyTorch 

Database 

systems 

Used for storing structured 

and unstructured datasets 

PostgreSQL (relational 

data); MongoDB (NoSQL) 

Cloud services 

Provide scalability, 

reliability, and high 

availability 

AWS (Amazon Web 

Services); Google Cloud 

Platform 

Web 

development 

frameworks 

Support the design and 

implementation of user 

interfaces 

React; Express.js 

Data analytics 

tools 

Used for data processing, 

analysis, and visualization 
Pandas; Matplotlib; Tableau 

API 

development 

tools 

Enable interaction with 

external systems and 

services 

RESTful APIs; GraphQL 

Integration 

platforms 

Facilitate secure integration 

with external services 
API Gateway; OAuth 

Source: compiled by the author based on the data presented in Appendix 2. 

For building up intelligent agritourism management platform in Samarkand region, 

it was necessary to have a combinatory of technical means that can provide system 

operability, extendibility, user presence. In particular, the kids' use of modern 

programming languages (Python and JavaScript) allowed them to develop server-side 

logic, machine learning algorithms, and user interfaces. 

Machine learning libraries such as TensorFlow and Scikit-learn were used to build 

and train models for analyzing user preferences and predicting personalized 

recommendations. For data storage, both SQL (PostgreSQL) and NoSQL databases 

(MongoDB) were utilized to manage structured and unstructured datasets effectively. 

Cloud solutions e.g. Amazon Web Services (AWS) and Google Cloud Platform were 

used to enable scale, reliability and availability of the architecture. The web dev was made 

easier by using up to date frameworks like React and Express. js for responsive and user 

friendly interface design. Analysis and visualization of data was performed using 

analytical tools including Pandas, Matplotlib, Tableau as well as integration with external 

systems and API’s through RESTful APIs and GraphQL payloads. 

Table 3. Hardware resources for the development and operation of the agritourism 

platform  

Category Description Representative Resources 

Servers 

High-performance servers for 

hosting platform services and 

processing large-scale data 

Virtual machines on AWS; 

servers equipped with multi-

core, multi-threaded 

processors 

Data storage 

systems 

Devices and infrastructures for 

secure and efficient data storage 

Solid-state drives (SSD); 

cloud-based storage solutions 

(e.g., AWS S3) 

Network 

infrastructure 

Equipment supporting 

connectivity and reliable network 

communication 

VPN networks; routers; 

network switches 

Graphics 

processing 

units (GPUs) 

Hardware accelerators for training 

machine learning models 

NVIDIA-based GPUs (e.g., 

Tesla V100) 

Cloud 

computing 

resources 

Scalable computational capacity to 

ensure performance and 

availability 

Virtual cloud servers (Google 

Cloud Platform; AWS EC2) 



 2873 
 

  
American Journal of Social and Humanitarian Research 2025, 6(12), 2868-2878               https://globalresearchnetwork.us/index.php/ajshr 

Testing 

devices 

Hardware resources for testing 

and validating user interfaces and 

system functionality 

Local and remote 

workstations 

Source: compiled by the author based on the data presented in Appendix 3. 

It was a complex of hardware for the functioning of the intelligent agritourism 

management platform in the Samarkand region, given that the system should operate at 

high performance,... Particular focus was given to the employment of high capability 

servers and cloud computing resources, which enabled flexibility and quick data 

processing. With virtual machines and multi-core servers, large-scale data handling and 

task management across platform components were processed in an efficient manner. 

Data storage Local solid state drives (SSDs) and cloud based solutions such as 

Amazon S3 were used to store data in order to enable quick access and safe long-term 

storage. Graphic Processing units (GPUs) like NVIDIAbased accelerators were used to 

improve the training speed of machine learning models and powerful analytical jobs. 

The exchange of data between system modules was provided through a secure and 

robust network infrastructure that included routers and virtual private networks (VPNs). 

Dedicated test equipment was also used to measure user interface performance at both 

local and remote workstations, contributing to the systematic verification of usability and 

functional dependability from the end-user point-of-view. 

Table 4. System analysis and development of the intelligent agritourism platform  

Component Description 
Functional Role within the 

System 

User interface (UI) 

Graphical interface 

enabling user 

interaction with the 

platform 

Provides access to platform 

functionalities and facilitates 

user interaction 

Service logic (Back-end) 

Server-side layer 

responsible for 

request processing 

and business logic 

management 

Handles incoming requests, 

manages workflows, and 

interacts with the database 

and AI modules 

Database layer 

Repository for 

structured and 

unstructured data 

Stores, organizes, and 

manages data required for 

platform operation 

Machine learning module (AI) 

Analytical 

subsystem 

responsible for data 

analysis and 

personalized 

recommendation 

generation 

Processes data, performs 

model training, and 

generates predictions to 

enhance service quality 

APIs and external systems 

Interfaces enabling 

communication 

with external 

services and 

systems 

Supports integration with 

mapping, payment, and 

third-party services to 

improve user experience 

Source: compiled by the author based on the data presented in Appendix 4. 

The intelligent agritourism platform is neutrally focused on the analysis and design 

of the core system components necessary to make it work. The system is based on a 

platform architecture which integrates several interconnected components designed to 

support interaction between users and the system through a GUI, business processes 

management and user requests processing. 
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The database contains the data on tourist routes, agricultural enterprises and types 

of agritourism services. The machine learning module processes the data collected and 

provides personalized recommendations reactivity based on user behavioral model and 

historical information. Furthermore, API systems and imports can be used by external 

solutions for incorporation of value added services (navigation tools, payment providers 

or any other digital services that improve overall usability and richness of features while 

maintaining platform integrations to a minimal). 

Table 5. Machine learning applications within the intelligent agritourism platform  

Component Description 
Functional Role within the 

System 

Training datasets 
Data used for training 

machine learning models 

Enable analysis of user 

preferences and prediction 

of behavioral patterns 

Machine learning 

models 

Algorithms applied for 

analytical and predictive 

tasks 

Support classification, 

forecasting, and 

personalized 

recommendation 

generation 

Learning 

methodologies 

Approaches used for model 

training 

Supervised and 

unsupervised learning 

techniques 

Data analytics 

modules 

Tools for data processing and 

analytical evaluation 

Identification of patterns, 

trends, and correlations 

Model validation 
Procedures for evaluating 

model performance 

Accuracy testing, 

performance assessment, 

and model optimization 

Interaction interfaces 

Mechanisms for interaction 

with other system 

components 

Transfer of analytical 

outputs and 

recommendation results 

Source: compiled by the author based on the data presented in Appendix 5. 

The machine learning is a part for building the intelligent agritourism platform to 

achieve data mining, system adaptability and user interest prediction. The training sets 

include tourist routes, user preferences, feedback and interaction history information 

which can help the machine learning models obtained improved predictive accuracy and 

better match for user needs. 

Our machine learning models are used to classify travelers and predict behaviors, as 

well as to produce individual recommendations and personalized offerings for our users. 

The learning process combines both supervised and unsupervised models in order to 

catch different types of data characteristics and behaviours. Analytical modules allow the 

discovery of hidden trends and patterns which subsequently lead to improvement in 

servicing quality [11]. 

Validation measures are always used to validate the model, and to improve predictive 

adequacy and overall model quality. Interfaces of interaction connect machine learning 

with other system modules to ensure smooth transfer of analytical results and 

recommendations to end users. All of the above will altogether form a strong base on 

which to deliver innovative, high quality agritourism services in a smart platform. 

Table 6. Cloud computing technologies in the intelligent agritourism platform  

Component Description 
Functional Role within the 

System 

Cloud data storage 
Cloud-based data 

storage services 

Secure storage of large-scale 

datasets with high availability and 

reliability 
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Virtual machines 

(VMs) 

Cloud-hosted servers 

for computational 

tasks 

Scalable request processing and 

data analysis 

Cloud functions 
Serverless computing 

functions 

On-demand task execution with 

automatic scalability 

Integration APIs 

Interfaces for 

interaction with 

external cloud services 

Connectivity with payment 

systems, mapping services, and 

other third-party tools 

Container 

management systems 

Technologies for 

application packaging 

and deployment 

Application containerization and 

scalable orchestration (e.g., 

Docker, Kubernetes) 

Monitoring and 

observability tools 

Systems for tracking 

cloud infrastructure 

status 

Performance monitoring, fault 

detection, and alerting 

Source: compiled by the author based on the data presented in Appendix 6. 

Cloud computing technologies bring flexibility, scalability and operational reliability 

to the intelligent agritourism platform. Cloud data storage, one of the principal 

infrastructures, facilitates secure management and guaranteed retention of large volumes 

of information to be processed for the functioning of these platforms [12]. Virtual 

machines are used to handle user requests at scale and for data analysis tasks so that there 

is enough computation available depending on the workload. 

Serverless cloud functions help to perform the tasks on demand making it not 

necessary for us as developers to manage servers directly which leads in efficient resource 

usage and flexibility of system. Integration APIs that enable the platform to interface with 

external cloud services such as GPS devices, payment gateways, and other digital tools 

help in improving overall user experience [13]. 

Container management is used to package and control deployment of applications 

like Docker or Kubernetes which allow apps to scale quickly and respond dynamically to 

changes in operational conditions. Monitoring and observability solutions are employed 

to continuously check the condition of the cloud infrastructure that enables timely fault 

detection, system reliability, and prolonging performance of agritourism platform. 

    Table 7. Data analytics and recommendation mechanisms in the intelligent 

agritourism platform  

Component Description 
Functional Role within 

the System 

Data collection and 

preprocessing 

Acquisition and 

cleaning of data from 

multiple sources 

Ensures data quality and 

reliability for analytical 

processes 

Analytical modules 
Tools for systematic 

data analysis 

Examination of user 

behavior patterns and 

identification of trends 

Predictive models 

Algorithms for 

forecasting future 

outcomes 

Prediction of demand, 

user preferences, and 

behavioral dynamics 

Personalized 

recommendation systems 

Data-driven 

recommendation 

engines 

Delivery of tailored 

recommendations to 

platform users 

Model monitoring and 

updating 

Continuous 

assessment of model 

performance 

Real-time model updates 

and refinement of 

recommendations 

Data visualization 

Presentation of 

analytical results in 

an accessible format 

Generation of 

informative reports and 
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graphical outputs for 

users 

Source: compiled by the author based on the data presented in Appendix 7. 

In Table 6, showing the analysis of data and recommendation processes in the context 

of the intelligent agritourism platform, we represent important stages for information 

processing starting from data acquisition up to preprocessing. Information extracted from 

various sources, is cleaned up in a uniform and consistent manner and made ready for 

later analysis. Analytical modules analyze these data sets and extract prominent pattern, 

tren ds etc., on which basis predictive models are developed. 

The predictive model is to predict the user behavior and the service requests, as well 

as other important operation parameters for the platform. Personalized mechanisms are 

developed to serve users with the most relevant routes, services and related 

recommendations according to what are output by these models [14]. The quality and 

applicability of these guidelines are monitored at all times, and through an agile model 

monitoring process, they can be adjusted in real-time, constantly iterated upon and to 

remain focussed on today's analytical world. 

System external system access is a key functionality of the Popularity Intelligent 

Agritourism platform, it extends the system functionalities and adds its added value to 

end users experience. API integration supports real-time communication with third-party 

services, such as mapping tools, payment processors and other electronic resources, 

providing users with innovative service facilities [15]. 

Integration with third-party payment solutions enables secure and easy payment 

processing that users can rely on and services they can access. Map and navigation 

services are incorporated to facilitate precise direction generation and geolocation 

assistance which is vital in the agri-tourism context because of its geographic distribution 

pattern and rural orientation. By combining with a booking system, your reservations are 

in sync across all channels so no overbooking occurs while maintaining the ease of 

operation and slashing transaction costs. 

Second, integration with external analytical services provides access to 

complementary data sets and advanced analytics insights that increase forecast accuracy 

and service optimization. By integrating social media, the systematic is able to collect and 

analyze user feedbacks, aiding in strengthening Communication and reputation 

management as well as service evolution. In general, external systems integration 

improves the flexibility of the platform, provides more accurate functions and makes the 

system more flexible functionally which in turn strongly promoting user participation and 

building novel agritourism service patterns. 

Conclusions: 

The proposed intelligent platform for the management of agritourism services in the 

Samarkand region strongly improves service quality, tailors practices to unusual tourist 

activities and optimizes itinerary planning while increasing the general user satisfaction. 

It uses cutting edge AI technologies, cloud services and systems’ integration to provide 

agile and responsive solutions that meet the requirements of various stakeholders 

involved in agritourism. 

Interconnectivity with third-party application programming interfaces (APIs) and 

digital content services, including mapping, payment, and social media platforms, ensures 

easy communication between the user and their devices to enhance day-to-day 

convenience for customers. Machine learning algorithms and analytics tools are utilized to 

process big data and provide nearly real-time, personalized recommendations that can 

enable greater tourist engagement and result in greater economic returns from 

agritourism. 
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4. Conclusion 

The platform is intended to enable the gradual evolution of agritourism, encouraging 

innovation and stimulating the digital transformation in agritourism. The proposed 

solutions, once implemented, will also help to bolster Samarkand as a leading tourism 

spot – successfully integrating modern digital technologies with the region’s unique 

cultural and agrarian roots. 

Recommendations: 

The functional features of the platform should be constantly optimized in accordance 

with user's feedback, new developments in technology and changing market 

circumstances. More advanced features like auto-route planning or integration with 

Internet of Things (IoT) systems to monitor agricultural sites could lead to even more 

interesting and useful ways in which the platform might be leveraged. 

It is further recommended to continue applying machine learning techniques to 

enhance the accuracy and relevance of personal recommendations and analyze user 

behavior in greater depth. This strategy will allow the platform to adjust its propositions 

more effectively, according to the various tourist segments. 

Further integration with external systems — such as local tourism apps, global 

booking sites, transport networks and cultural enterprises — is suggested. It would 

broaden the market offering by including additional services on top of and at the same 

time ensure a higher degree of coverage and user access. 

Especially information security and user data protection is an aspect that should be 

focused upon. Advanced encryption standards and adhering to recognized international 

data protection practices are a must in reinforcing user confidence as well as guaranteeing 

the secure operation of such platforms. 

For successful platform promotion, the use of integrated marketing strategies is 

advisable. These activities might be - moderating through social channels, attend industry 

trade shows and events and partner with local or international tourism agencies. 

Long-term cooperation should continue with local farmers, tour companies and 

cultural organizations in order to provide high quality services as well as improve end-

user experiences. Close collaboration with local actors and stakeholders will enhance 

agritourism development and long-term sustainable growth of the area. 

Current analyses of platform usage data and applied research are required to detect 

new trends and evolving user needs. By staying adaptable and responsive to the new 

challenges, the models will potentially be kept in line with an ever changing tourism 

world. 
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