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Abstract: This article looks at the current state of healthcare service delivery and how trends in the
development of the healthcare system in the Republic of Uzbekistan are changing. The study looks
at recent changes in the healthcare system, such as expanding access to medical services, building
new infrastructure, and making healthcare services better. The research utilized analytical and
comparative methodologies, in conjunction with an examination of official statistical and
regulatory data. The results show that a lot of progress has been made in making healthcare
services more accessible, strengthening primary healthcare, and adding digital health
technologies. Challenges like differences between regions, the effectiveness of healthcare
financing, and a lack of workers are still important. The study's findings may enhance evidence-
based policymaking and facilitate the advancement of healthcare service delivery in Uzbekistan.

Keywords: Republic of Uzbekistan, healthcare system, medical services, healthcare reforms,
service delivery, and healthcare quality are all important words. _

1. Introduction

The healthcare system is very important for the social and economic growth of any
country. The state of public health is closely related to how productive workers are, how
educated they are, and how stable society is. As a result, one of the main goals of the
government in Uzbekistan is to change the healthcare system and make medical services
better[1].

In recent years, big steps have been taken to modernize the healthcare system,
improve primary care, bring in the private sector, and use digital technologies. The goal
of this article is to look at how medical services are currently being delivered in
Uzbekistan's healthcare sector and to scientifically evaluate changes in important
development trends[2].

The goal of healthcare reforms in Uzbekistan is to make medical services better,
protect public health, improve primary healthcare, and make sure that all citizens have
equal access to medical services. As part of these reforms, the government wants to
improve the emergency medical care system and public health through regular state
These are two of the most of state policy[3].
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Some of the main goals of the reform are: Improving the quality of medical
services: Making healthcare better in line with state programs. Strengthening the primary
level of medical care is important for protecting public health. Accessibility of medical
services: Making sure that everyone can get the same high-quality, timely medical care.
Emergency medical care: Making this system better to meet modern needs.

These steps help to improve public health and encourage a healthy way of life[4].

Today, it wouldn't be too much to say that the medical field is one of the most
important areas of national growth. The healthcare sector's role keeps growing as the
idea of a healthy society and a healthy nation becomes a reality. The healthcare system in
Uzbekistan has seen major changes in recent years that have ushered in a new era for the
whole sector.

More than 400 high-tech ways to diagnose and treat patients that were only done in
the capital are now being used in other parts of the country. Hundreds of complicated
medical procedures have been moved to regional centers, and minimally invasive
surgeries have been added at the district level. Today, hundreds of people living in rural
and remote areas are feeling the benefits of better healthcare. International organizations,
research institutions, and ranking agencies are all recognizing these successes[5].

Materials and Methods

Healthcare is very important for the social and economic growth of any country.
Over the past ten years, the healthcare system in the Republic of Uzbekistan has gone
through a lot of changes to make medical services easier to get to, more efficient, and
better quality. As part of larger socio-economic reforms, the government has made
modernization of the healthcare sector a top priority, especially through national
development strategies like "Uzbekistan—2030." Because of this, healthcare delivery is
always changing, becoming more digital, and getting more money for medical
infrastructure[6].

The Ministry of Health runs and coordinates most of Uzbekistan's current
healthcare system. The system that came from the Soviet era was centralized and focused
on hospitals. This often led to inefficiencies and made it hard to get to modern medical
technologies. But in the last few years, the government has started big changes to bring
old infrastructure up to date, add new equipment, and make healthcare services
available to more people in more places. A lot of money has been put into the sector, and
healthcare funding has gone up a lot to help with modernization and building new
medical facilities[7].

One of the most important things going on in Uzbekistan's healthcare system right
now is the move to make primary healthcare services stronger. The new model focuses
on family doctors, local polyclinics, and community-based medical services instead of
hospitals. The goal of the reforms is to turn primary healthcare facilities into family
polyclinics and local medical units that serve certain groups of people. This method helps
communities find and treat diseases earlier, which is better for everyone.

Digital transformation is also becoming a big reason why healthcare services are
changing. To make things more efficient and easier to get to, the government has been
actively putting in place electronic medical records, digital health technologies, and
telemedicine systems. Digitalization is supposed to make it easier for medical staff to do
their jobs and make patient management systems better. Hospitals are also using
artificial intelligence and new diagnostic tools to make medical services faster and
better([8].

The growth of the private healthcare sector is another important trend. The public
sector still provides most healthcare services, but private medical institutions are
becoming more common,especially in cities.
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The government has pushed for private investment and partnerships in healthcare to
improve public services and bring in new medical technologies. Because of this, patients
now have more options and can get specialized treatments that were hard to find before.
The goal of this study is to systematically look at the current state of medical services in
the Republic of Uzbekistan's healthcare system and find important trends that have been
seen in the last few years. The study employs a mixed-methods approach, integrating
both quantitative and qualitative analytical methodologies. Quantitative methods look at
official healthcare indicators, like how many people use outpatient and inpatient services,
how many people get preventive exams, and how much medical infrastructure is
available. These methods include descriptive and comparative statistical analysis. Time-
series analysis is used to look at how healthcare services have changed and what trends
have emerged over the last 5 to 7 years. Qualitative methods encompass the logical
analysis, synthesis, and interpretation of policy documents, legal statutes, and strategic
development initiatives pertaining to healthcare reforms in Uzbekistan. Additionally, a
systematic review of academic literature, scientific articles, and analytical reports is
performed to assess theoretical frameworks and global best practices in healthcare service
delivery and innovation management. The empirical foundation of the study comprises
data sourced from official entities, including publications from the Ministry of Health of
the Republic of Uzbekistan, reports from international organizations, and national
statistical databases. To find out how different regions are in terms of the quality and
availability of medical services, researchers use comparative analysis [9].

The study's methodological framework makes sure that the results are reliable and valid.
It also gives a complete basis for judging how well the healthcare reforms are working
and figuring out which areas should be focused on for further improvement of the
healthcare system.

Results

The analysis also shows that there are big positive changes in the way healthcare services
are provided in Uzbekistan. The increase in the number of healthcare services is
especially clear. From January to November 2025, the total amount of healthcare services
given was 18.2 trillion UZS, which is 15.3% more than the same time last year. This
indicator shows that the sector is growing steadily and that more and more people are
using medical services[10].

The growth continued from January to October 2025, when the total amount of healthcare
services reached 16.5 trillion UZS. This was 15.4% more than the same time period in
2024. Statistical data also show big differences between regions. For example, the city of
Tashkent had the most healthcare services (7.7 trillion UZS), while other regions had
much lower numbers[11].

The private healthcare sector is growing very quickly, which is another important trend.
The number of private medical facilities grew from about 3,500 in 2017 to over 9,000 in
the last few years. The private sector also owns about 35% of the hospital beds in the
healthcare system, which shows that public and private providers are competing more
fiercely.

Still, there are differences in how well medical services are delivered. The Presidential
Press Service says that there are about 29 doctors for every 10,000 people in Uzbekistan.
This indicator is relatively high compared to some developed countries, but it shows that
service quality and efficiency need to be better[12].

According to Table 1. Based on the statistics, it can be said that the amount of healthcare
services in Uzbekistan is growing and the need for medical services is also growing.
Nonetheless, challenges such as the unequal distribution of services across regions, a lack
of qualified medical staff, and a high volume of emergency medical service calls persist
as significant obstacles that must be tackled in the healthcare sector.
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Table 1.

Key Indicators and Trends in Healthcare Service Provision in Uzbekistan

No Indicator Value/ Description Interpretation
1 Growth rate of healthcare services Over 15% annually Indicates stable growth
and increasing demand
for medical services
2 Volume of healthcare services (Jan-Nov | 18.2 trillion UZS Reflects the
2025) effectiveness of
healthcare reforms
3 Growth compared to previous year +15.3% Demonstrates a positive
(Jan—Nov 2025) development trend
4 Volume of healthcare services (Jan—-Oct | 16.5 trillion UZS Confirms sustained
2025) growth in the healthcare
services market
5 Regional distribution of services Highest: Tashkent — 7.7 Reveals significant
trillion UZS regional disparities
6 Number of private medical institutions | Increased from ~3,500 Shows rapid expansion
(2017) to over 9,000 of the private healthcare
sector
7 Share of private sector hospital beds Approximately 35% Indicate.s‘ growing
competition between
public and private
sectors
8 Key challenges Regional inequality, staff | Require targeted policy
shortages, infrastructure interventions
gaps
Discussion
Speak

In recent years, the healthcare system in the Republic of Uzbekistan has gone through a
number of thorough and consistent changes that have changed how medical services are
delivered. The study's results show that the quality and availability of medical services
have been getting better over time. The most obvious changes have happened in the
primary healthcare system. It is now easier for people to get medical care because family
polyclinics have gotten stronger and the network of medical posts in rural areas has
grown[13].

There are still differences in the quality of medical care in different places, though. The
system doesn't work as well as it could because there aren't enough qualified medical
staff in rural and remote areas and there isn't enough modern medical equipment. This
situation shows that the healthcare system needs to do a better job of spreading resources
around.

The study also shows that private hospitals are becoming a bigger part of the healthcare
system. This trend makes the competition stronger, which in turn makes medical services
better and more diverse. But the fact that private healthcare services cost a lot makes
them less available to everyone, which raises concerns about fairness in society. So, it's
very important to set up effective ways for the public and private sectors to work
together[14].

The analysis shows that the medical service delivery system in Uzbekistan is steadily
getting better. The reforms in the state have made it easier for people to get medical care
by expanding the areas where services are available, improving the services, and getting
more people to use them.
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The study results in the following conclusions:

The primary healthcare system is becoming stronger as the main part of the national
healthcare system.

Both the public and private sectors are becoming more important in providing medical
care. There are still differences in the quality and availability of medical services between
regions; Improving the quality of the workforce and the material and technical
foundation is still a top priority[15].

Conclusion

The analysis shows that Uzbekistan's healthcare sector's medical service delivery system
has been steadily growing over the past few years. Statistical data indicates that the
yearly growth rate of healthcare services exceeds 15 percent. This shows that more people
are using medical services and that the need for them is growing. The fact that medical
services will be worth a lot more in 2025 is a clear sign that the changes the state made
worked.

The primary healthcare system needs to be made stronger so that medical services in
Uzbekistan can work even better. The high percentage of emergency medical services
used in overall healthcare shows that there is a need to improve mechanisms for
preventive care, early diagnosis, and continuous medical monitoring at the primary level.
So, it's very important to make family polyclinics and community-based medical centers
work better and give them better tools and materials.

It is also important to improve healthcare infrastructure in rural and remote areas, make
sure that modern medical equipment is available, and strengthen incentive systems to
bring in qualified medical professionals. This will help make sure that medical services
are of the same quality and available in all areas. These steps will make it easier for
everyone to get good medical care, no matter where they are.

Another important goal is to make it easier for the healthcare system to find and keep
good workers. This means that medical staff's training, retraining, and professional
growth should be based on new medical technologies and new ways of doing things.
Digital healthcare solutions like electronic medical records and telemedicine services will
not only make medical care better, but they will also make healthcare management more
open and efficient.

At the same time, it is important to get the public and private sectors to work together to
make the healthcare services market a fair place to do business. Getting private medical
facilities to help provide socially important healthcare services will make it easier for
everyone to get medical care and make the healthcare system work better overall.
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