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ABSTRACT 

The article "Modern communication technologies: discourse and 

rhetoric" examines the influence of modern technologies on 

discourse and rhetoric in the modern world. The authors discuss how 

new technologies lead to changes in the ways of communication and 

rhetorical strategies used in everyday life. They also examine how 

the use of new technologies in communication can affect the quality 

of communication and contribute to the development of rhetorical 

skills. 

 

 

 

 

 

 

In the modern information society, modern technologies play a key role in the communication 

process. Digital communication has become an integral part of our daily life, and it has its own 

characteristics that have a significant impact on /discourse. 

Digital communication is the exchange of information and communication between people using 

various electronic devices and networks. Features of digital communication include: 

- Multiple communication channels: with the development of the Internet and mobile 

technologies, we have access to a wide range of communication channels, such as e-mail, messengers, 

social networks, etc. This provides an opportunity for instant information exchange and real-time 

communication. 

Keywords: modern technologies, 

discourse, rhetoric, 

communication, communication. 
 

 

 

 

 

 

https://univerpubl.com/index.php/semantic


Web of Semantic: Universal Journal on Innovative Education   ISSN: 2835-3048 

 

 https://univerpubl.com/index.php/semantic 

3
5
6

 

- Virtuality: In digital communication, we interact with people through electronic devices without 

being physically present in one place. This creates new opportunities for communication and expands 

geographical boundaries. 

- Multiple formats: In digital communication, we can use various formats to transmit information, 

such as text messages, photos, videos, audio recordings, and others. This allows you to express your 

thoughts and ideas more fully and in a variety of ways. 

Modern technologies have a significant impact on the processes of formation and transmission 

of messages in digital communication. Some aspects of influence include: 

- Information accessibility: modern technologies provide access to a huge amount of information, 

which allows users to quickly find and receive the necessary information. This expands the possibilities 

for generating and transmitting messages. 

- Reduction of time and space: digital communication allows you to overcome geographical and 

temporal barriers, making communication fast and efficient. This contributes to a more rapid exchange 

of messages and an increase in the speed of communication. 

- Multi-channel: modern technologies offer various communication channels and message 

formats. This allows users to choose the most convenient and effective ways of communication, as 

well as use different formats to more accurately express their thoughts and emotions. 

Despite its many advantages, digital communication also faces a number of challenges and 

challenges. First of all, information noise should be noted, namely, with the increase in the amount of 

information available on the network, there is a problem of filtering and separating useful information 

from unnecessary. This can lead to information overload and make effective communication difficult. 

Secondly, it is the absence of nonverbal communication: digital communication lacks some aspects of 

nonverbal communication, such as gestures, facial expressions and intonation. This can lead to 

insufficient transmission of emotions and misunderstanding in communication. 

In the context of the digital age, the role of rhetoric becomes especially important. Rhetoric in 

modern communication technologies plays a central role in the formation and transmission of effective 

and influential messages. 

One of the main tasks of rhetoric is to convince the audience. In modern communication 

technologies, persuasion becomes even more important because we have a limited amount of time and 

attention to attract and retain the attention of the audience. Rhetorical techniques, such as the use of 

emotional appeal, rational arguments and logical connections, make it possible to formulate convincing 

and impactful messages that can influence people's opinions and behavior. 

In addition, rhetoric in modern communication technologies helps to manage impressions and 

image. In the world of digital communications, we have the opportunity to create and maintain our 

image through the choice of words, tonality, style and visual elements. Effective use of rhetorical 

techniques allows you to form a positive impression about yourself or your organization, create an 

image of an expert or authority in a certain field and establish trusting relationships with the audience. 

Rhetoric also plays an important role in overcoming language and cultural barriers. On a global 

scale, where people of different nationalities and cultures communicate with each other, rhetorical 

techniques can help overcome differences in language and culture. The use of clear and understandable 

expressions, the adaptation of cultural norms and values, as well as the ability to respond adequately 

to the characteristics of the audience can contribute to successful communication and the establishment 

of effective connections. 



Web of Semantic: Universal Journal on Innovative Education   ISSN: 2835-3048 

 

 https://univerpubl.com/index.php/semantic 

3
5
7

 

However, it should be noted that modern communication technologies also present their 

challenges and limitations in the use of rhetoric. The limited amount of text or time in a video recording 

requires brevity and clarity of expression of thoughts. The speed of communication, especially in 

messengers and social networks, can lead to insufficient deliberation and quality of messages. In 

addition, the virtual nature of communication can create barriers to understanding non-verbal elements, 

such as facial expressions, intonation and gestures, which makes it difficult to convey the emotional 

component of messages. 

Rhetoric plays an important role in modern communication technologies. Her ability to form 

convincing messages, manage impressions and overcome language and cultural barriers contributes to 

effective communication. However, it is necessary to take into account the limitations and challenges 

that accompany digital communication technologies, and adapt rhetorical techniques in accordance 

with these features. Only then will rhetoric become a powerful tool in the modern digital world of 

communication. 

In today's information society, social media and online communities have become an integral 

part of our daily lives. They provide a unique platform for communication, information exchange and 

expression of opinions. However, their influence on the discourse and the formation of public opinion 

requires serious study and analysis. 

Discourse in online communities and social media differs from traditional forms of 

communication. It is based on digital technologies that provide instant and mass dissemination of 

information. This allows users to actively participate in discussions, express their opinions and interact 

with other community members. In addition, online communities and social media provide the 

opportunity to create and distribute content, including texts, photos, videos and audio recordings, which 

allows you to diversify the forms and means of expressing thoughts. 

One of the features of discourse in online communities and social media is its decentralization. 

In traditional forms of communication, such as the press or television, information is controlled and 

edited by centralized structures. In online communities, each participant can express their opinion and 

become an active participant in the discussion. This creates conditions for a variety of points of view 

and the possibility of mutual exchange of information, which contributes to the formation of a 

pluralistic discourse. 

However, the discourse in online communities and social media is also accompanied by a number 

of challenges and problems. The presence of a multitude of opinions and information can lead to the 

appearance of fake news, false information and a negative impact on public opinion. The speed of 

information dissemination on the web can lead to superficial analysis and insufficient fact checking. In 

addition, anonymity in online communities allows people to express their opinions without 

responsibility, which can lead to hostility, hatred and digital bullying. 

In the light of these problems, it becomes obvious that the discourse in online communities and 

social media requires special attention and analysis. It is necessary to develop critical thinking and 

media literacy in order to distinguish reliable and reliable sources of information from unverified and 

manipulated data. It is also important to develop ethical norms and values in online communication in 

order to create a positive and constructive discourse space. 

In conclusion, discourse in online communities and social media plays an important role in 

shaping public opinion and information exchange. It presents unique opportunities for mass 

communication and interaction, but also requires a deeper understanding of its features and challenges. 
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The development of critical thinking, media literacy and ethical standards are becoming an integral 

part of modern communication in the digital age. 
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