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Relevance. The use of questionnaires aimed at identifying psycho-emotional disorders at a dental
appointment can alarm or even offend the patient. After all, prejudiced attitudes towards people
with mental illnesses, the so-called stigma, are widely known. Such people are treated with
prejudice and a desire to avoid communicating with them. Many dentists do not want to treat
patients with mental illness, citing the discrepancy between time and labor costs and the income
received from the treatment provided. Also, many dentists are reluctant to accept patients with
mental disorders due to a lack of knowledge on this problem and because of the unpleasant feeling
of inadequacy of the patients.

The patient’s feeling of discrimination towards himself will not contribute to establishing contact
with the doctor, which is quite important in developing the patient’s willingness to cooperate and
follow the recommendations issued by the doctor. After all, the success of dental treatment largely
depends on the careful and methodical implementation of the recommendations received.
Compliance with recommendations depends on patient motivation for treatment and patient
fatigue from treatment. In patients with mental disorders, fatigue and weakening of motivation
occur faster or are initially at a low level.

Therefore, a rather important factor is the dentist’s ability to establish contact with the patient,
which, of course, depends on the level of his communication skills. Establishing a trusting
relationship between the patient and the doctor can become the basis on which the entire treatment
process and the patient’s willingness to cooperate for many years will be built. Indeed, during the
treatment process, a more trusting type of relationship is formed, when the interaction of both
parties and their ability to partner in the treatment process is important.

Conclusion. Assessing the personal characteristics of patients with mental illness allows for
effective preparation of patients for a dental examination, which will contribute to effective
treatment. Conducting psychological screening in mentally ill patients contributes to a favorable
treatment process at the dentist. The results of clinical observations and research allow us to
develop an effective approach to the early diagnosis of dental diseases in patients with mental
pathology.
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