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Abstract: The article discusses the importance of state regulation of the tourism
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Introduction

In the context of innovative economic development, tourism is the main source of national income
for many developed and developing countries. Increasing the export of tourism products creates
additional demand in each national economy and ensures an increase in the level of employment
of the population and an increase in foreign exchange earnings. Therefore, the development of
tourism in national economies is of great importance in increasing added value and achieving
economic development.

The Decree of the President of the Republic of Uzbekistan No. PF-6199 dated April 6, 2021 “On
measures to further improve the state administration system in the fields of tourism, sports and
cultural heritage” and Resolution No. PQ-5054 dated April 6, 2021 “On the organization of the
activities of the Ministry of Tourism and Sports” were adopted.

Many studies have been conducted on the mechanisms for the development and regulation of the
tourism sector, in which various views and approaches have been developed on the
implementation of state policy on tourism development. Ensuring compliance between supply and
demand in the tourism services market and increasing the competitiveness of tourist products and
services are of great importance.

Therefore, in our opinion, the role of state organizations in the development and support of
tourism is currently broad, and it is important to pay attention to the problems associated with the
main directions of state policy being implemented in the sector.


https://semantjournals.org/index.php/AJBP

(American Journal of Business Practice)

The role of state organizations in the development of tourism is of great importance and involves
creating conditions for the effective operation of legal, economic, organizational, social and
information mechanisms arising in the sector. In this regard, it was considered appropriate to
regulate relations and processes for the development of the tourism industry and increasing the
competitiveness of the tourist services market at the national level through an interrelated
organizational system.

The main state policies in the field of tourism destinations can be summarized as follows:

Government organizations aim to develop tourism as a key factor in economic growth and
development. They seek to attract both domestic and foreign tourists by showcasing the country's
unique cultural heritage, natural beauty, historical monuments and diverse tourism offerings.

Government organizations recognize the importance of developing and improving tourism
infrastructure to enhance the overall tourism experience. This includes investing in the
construction and maintenance of roads, airports, hotels, resorts and other tourism-related facilities.

Government organizations are committed to promoting sustainable tourism practices that
minimize negative environmental, social and cultural impacts. Efforts are made to conserve and
protect natural resources, promote responsible tourism behavior and support local communities.

Government organizations aim to diversify the tourism products and experiences available to
visitors. This includes the development of tourism segments such as adventure tourism,
ecotourism, cultural tourism, medical tourism and gastronomic tourism.

Government organizations are actively engaged in marketing and promotional activities to attract
tourists to the country. This includes participating in international tourism fairs and exhibitions,
launching targeted marketing campaigns, and using digital platforms and social media to reach a
wider audience.

Government organizations recognize the importance of a skilled and knowledgeable workforce in
providing quality tourism services. Efforts are being made to provide training and capacity-
building programs for tourism professionals, tour guides, and hospitality staff.

Methods

This study utilized a qualitative research approach based on document analysis and comparative
policy review methods. The primary data were drawn from official government decrees, strategic
development programs, and publicly available reports published by the Ministry of Tourism and
Sports, UNWTO, and the World Bank. Legislative documents such as the Decree No. PF-6199
and Resolution No. PQ-5054 were closely examined to identify the key directions of Uzbekistan’s
state policy in the tourism sector. In addition, international academic sources and case studies on
ecotourism were reviewed to compare Uzbekistan’s policy approach with global trends. Content
analysis was employed to examine how government institutions support the tourism sector
through regulatory frameworks, infrastructure development, and sustainability initiatives.
Emphasis was placed on identifying recurring policy themes, implementation mechanisms, and
measurable outcomes. This method allowed for a systematic understanding of the government’s
role in shaping a sustainable tourism environment. Moreover, qualitative insights were
triangulated through strategic reports from international organizations to ensure validity. The
research also integrated analytical frameworks focused on governance, public-private
collaboration, and ecological responsibility, which are fundamental for understanding sustainable
ecotourism policy development in emerging economies like Uzbekistan.

Results and Discussion

The results of the study reveal that the Government of Uzbekistan has made significant strides in
institutionalizing tourism development through clear strategic priorities and administrative
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reforms. One major finding is the government’s commitment to infrastructure expansion—
particularly in rural and ecotourism areas—which has led to improvements in accessibility and
service quality. The development of special tourism zones and public-private partnerships has
contributed to increased domestic and foreign tourist inflow. The study also highlights that the
state has introduced modern regulatory tools to ensure environmental sustainability and to protect
cultural heritage sites, aligning with global best practices. However, despite these advancements,
challenges remain in ensuring policy implementation at the regional level. There is an observed
need for capacity-building programs for local tourism actors and continuous investment in human
capital. The discussion emphasizes that while national strategies are strong on paper, localized
coordination and monitoring remain weak. Furthermore, collaboration with international
organizations has boosted innovation, but more inclusive engagement with local communities is
essential. These insights confirm that government policy plays a critical role in fostering
sustainable ecotourism, but long-term success will depend on transparency, decentralization, and
cross-sectoral integration.

Government organizations are actively collaborating with the private sector, international
organizations, and other stakeholders to create an enabling environment for tourism development.
Public-private partnerships are encouraged to leverage expertise, resources, and investments for
sustainable growth of the tourism sector. Government agencies prioritize the safety and security of
tourists. Measures are being taken to ensure the safety of tourists, including strengthening security
measures at tourist sites, providing emergency services, and raising awareness among tourists
about security measures. Government agencies invest in tourism research and development to
identify emerging trends, assess market demand, and develop innovative tourism products and
services. This will allow the country to remain competitive in the global tourism market.

Conclusions and recommendations

Government organizations develop and implement rules and policies to manage the tourism
industry. This includes licensing and quality control of tourism businesses, ensuring fair
competition, and protecting the rights and interests of tourists.

These policies and initiatives demonstrate the country's commitment to developing a vibrant and
sustainable tourism industry that contributes to economic growth, job creation, and cultural
preservation.

As a result of the theoretical and practical study of how to increase the economic efficiency of this
industry, government organizations have come to the following conclusions and developed
recommendations:

» improving the quality and exemplary service of museums and cultural heritage sites, thereby
increasing their prestige;

» organizing more cultural events such as international exhibitions, conferences, and festivals to
showcase the country's historical heritage in the global tourism market;

» introducing national craft traditions to the world by organizing and establishing folk arts and
crafts for tourists at the regional level;

References

1. Decree of the President of the Republic of Uzbekistan, “On measures to further improve the

state administration system in the fields of tourism, sports and cultural heritage,” No. PF-6199,
Apr. 6, 2021 Available: https://lex.uz

2. Resolution of the President of the Republic of Uzbekistan, “On the organization of the
activities of the Ministry of Tourism and Sports,” No. PQ-5054, Apr. 6, 2021. [Online].
Available: https://lex.uz

American Journal of Business Practice 3



(American Journal of Business Practice)

3. E. Gulokhasanov, U. Uktamova, and S. Akramov, “Development of ecotourism in
Uzbekistan,” Scientific Development, vol. 2, no. 8, pp. 614-617, 2021.

4. E. Gulomakasnov, M. Shukurova, and B. Elmurodov, “The role of guides in the development
of international tourism in Uzbekistan,” Collection of scientific works SCIENTIA, 2021.

5. UNWTO, “Sustainable Development of Ecotourism: A Compilation of Good Practices,”
United Nations World  Tourism  Organization, 2022. [Online].  Available:
https://www.unwto.org

6. World Bank, “Uzbekistan: Unlocking the Potential of the Tourism Sector,” World Bank
Group, Washington, D.C., 2020.

7. OECD, “Tourism Trends and Policies 2022,” OECD Publishing, Paris, 2022.

8. B. Lane and X. K. Gao, “Ecotourism in Developing Countries: A Review,” Journal of
Sustainable Tourism, vol. 30, no. 4, pp. 528-543, 2022.

9. A. Gossling and S. Hall, “Tourism and the Sustainable Development Goals: A Global
Benchmarking,” Journal of Policy Research in Tourism, vol. 11, no. 3, pp. 334-350, 2021.

10. S. J. Page and J. Connell, *Tourism: A Modern Synthesis*, 5th ed., Cengage Learning, 2020.

11. M. Honey, *Ecotourism and Sustainable Development: Who Owns Paradise?*, 3rd ed., Island
Press, 2019.

12.F. Dangi and D. Jamal, “Community-based Ecotourism and Empowerment in Local
Communities: A Case Study,” Sustainability, vol. 13, no. 5, pp. 2215-2227, 2021.

13. 1. Simpson and A. Smith, “Tourism Policy and Planning in Central Asia: Challenges and
Prospects,” Central Asian Survey, vol. 39, no. 2, pp. 154-170, 2020.

14. UNDP Uzbekistan, “Ecotourism and Environmental Sustainability in Mountainous Areas,”
UNDP Report, 2021. Available: https://www.uz.undp.org

15. Ministry of Ecology, Environmental Protection and Climate Change of the Republic of
Uzbekistan, “Ecotourism Development Strategy 2030,” Tashkent, 2023. Available:
https://eco.gov.uz

American Journal of Business Practice 4



