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Objective: The purpose of this study is to see the relationship between work, life, 
balance and workload with burnout in nurses who work at one of the private hospitals 
in Sidoarjo. Method: The approach in this research is quantitative correlation. The 
research sample consisted of 161 nurses selected through random sampling technique 
from a total of 300 nurses, with a significance level of 5% based on the Issac and Michael 
table. To collect data, the instrument used was a Likert scale to measure work life 
balance, workload and burnout variables. The work-life balance variable has a reliability 
of 0.956 with 36 items, the workload variable has a reliability of 0.765 with 36 items, 
and the burnout variable has a reliability of 0.973 with 32 items. SPSS 30.0 software 
was used to analyze data with multiple correlation techniques. Results: The results 
showed that there was a significant correlation between workload and work-life balance 
with the level of burnout of nurses. The statistical test results showed a coefficient value 
of 74.004 and p-value <0.001. This means that this correlation model is significant. It 
can be concluded that work life balance and workload simultaneously have a significant 
influence on burnout in nurses. Novelty: Burnout is a condition characterized by 
physical, emotional, and mental exhaustion as a form of impact from the use of energy 
that exceeds one's capacity. 
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INTRODUCTION  

The hospital is one of the health service centers that provides services in the form of 

outpatient, inpatient and emergency services, and offers comprehensive medical care. In 

addition, hospitals play an important role in significantly improving the quality of public 

health.[1]. Skilled and experienced nurses are an important part of running a hospital. In 

addition to caring for patients, nurses also play the role of medical personnel who 

provide health services to help improve the health and welfare of the community.[2]. In 

running a hospital, skilled and experienced nurses are essential. In addition to caring for 

patients, nurses also play the role of medical professionals who provide health services 

to improve the health and welfare of the community.[3]. Nurses with an excessive 

workload can experience burnout and loss of focus, which can trigger work-related 

stress. This condition occurs when individuals are unable to manage stress properly, so 

it can have negative effects on their performance and health.[4].  

This research is important because Burnout can have a major impact on a person's 

well-being and reduce productivity and performance in the workplace, so this research 

is very important. This condition is often characterized by excessive tiredness, anxiety, 

sadness, and other mental health problems. In some cases, Burnout It can also trigger 

post-traumatic stress disorder as well as alcohol or drug abuse.[5]. Tired nurses find it 

difficult to work properly, which can affect the quality of services provided. If the quality 

of service decreases and the attitude towards patients becomes less friendly, then the 
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patient as the recipient of the service will be affected[6]. This impact occurs because 

nurses experience Burnout. 

According to Maslach, nurses who experience Burnout feeling negative emotional 

reactions at work due to constant stress.[7]. Physical, emotional, and mental fatigue 

shows signs Burnout, which occurs due to energy use exceeding the limits of one's ability. 

[8]. According to Maslach, Burnout characterized by three main symptoms: 1) feeling 

emotionally exhausted, 2) depersonalization, and 3) a decrease in the sense of 

achievement at work. [7]. 

Prevalence Burnout In the nursing profession, it is widely researched abroad. 

According to a study by Cañadas-De la Fuente et al., about 80% of the 676 nurses in 

Andalusia, Spain, experienced a high rate of burnout.[9]. Meanwhile, research by 

Saparwati and Apriatmoko in Indonesia showed that 50.8% of nurses in one of the 

Regional General Hospitals in the city of Semarang had the syndrome Burnout.[10]. 

Meanwhile, according to a study by Indiawati et al., 71.15% of nurses in a private hospital 

in Surabaya reported experiencing Burnout keep.[11]. 

Based on the results of preliminary studies, it is known that the phenomenon Burnout 

also experienced by health workers, especially nurses in one of the private hospitals in 

the Sidoarjo area. An initial survey of 35 nurses showed that the majority of respondents 

were experiencing symptoms Burnout, up to 47% showed a tendency to feel emotional 

exhaustion, 19% felt depersonalized, and 34% felt a decrease in personal achievement. 

The results of the preliminary study show that the phenomenon of burnout also hit 

nursing personnel in one of the private hospitals in the Sidoarjo area. Overall, the level 

Burnout nurses are at a moderate level, where these characteristics are appropriate to 

what the patient feels Burnout as explained by Saparwati and Apriyatmoko. Persistent 

feelings of fatigue and the perception that a person's emotional capacity has been 

substantially reduced are hallmarks of emotional fatigue, which causes people to become 

less sensitive to their environment. People who are in the depersonalization dimension 

show a cynical attitude towards coworkers and patients, detach themselves from social 

relationships, and have a lower emotional attachment to their work. In contrast, when it 

comes to declining personal achievement, people often have poor self-perception and feel 

less confident in their professional skills and achievements[10]. 

This is according to the symptoms Burnout which are often experienced by health 

workers, namely despair, sadness, easy frustration, loneliness, physical and mental 

fatigue, feeling failed, anxiety that leads to excessive alertness, and easy surprise.[12]. 

Burnout is the result of various circumstances. According to Maslach & Jackson, these 

determining factors include demographics (age, gender, marital status, education level, 

working age), personality traits, and work environment characteristics (excessive 

workload, lack of control, inadequate rewards, lack of community, injustice, and 

substantial value conflicts: moral distress).[13]. Meanwhile, Hasbeslesben and Bucklay 

stated that several factors contributed to the formation of the Burnout includes: a) 

psychological factors, b) factors Burnout, c) personal stress, d) sleep disorders, e) health 
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problems, and f) imbalance between work and personal life.[14]. Thus, the causes 

Burnout It is influenced by internal and external factors that are interconnected. 

Troppmann said that some health care workers believe they are spending too much 

time at work, spending 20 hours a week with friends and family and 4 hours a week on 

hobbies and recreation.[15]. This condition can affect personal, family, and social life, 

which ultimately impacts work, such as increased work stress, Burnout, as well as a 

decrease in commitment to the organization.[16]. Work-life balance can be interrupted 

when the demands of work begin to enter the realm of personal life. [17]. 

McDonald, Brown, and Bradley mention that Work-life balance is a person's ability 

to feel the extent to which he feels satisfied in carrying out his duties and duties when 

inside and outside the workplace.[18]. Other definitions of Work-life balance based on an 

individual's ability to feel satisfied and engaged both at work and in his personal life [19]. 

According to McDonald, Brown, and Bradley, Work-life balance consists of several 

dimensions, namely: a) Managerial Support (Managerial Support), b) Perception of 

Career Consequences (Perception of Career Consequences), c) Time Expectation in the 

Organization (Organisational Time Expectations), d) Utilization of Gender-Based Policies 

(Gendered Nature of Policy Utilisation), and e) Peer Support (Co-worker Support).[18]. 

Fatigue Burnout and Work-life balance negatively correlated, according to research 

by Darmawan et al. This indicates that Work-life balance may affect Burnout in nurses, 

because Burnout occurs when a nurse feels dissatisfied with her job due to demands and 

obligations that cannot be met.[20]. Another study conducted by Khairani revealed that 

there is a negative correlation between Work-life balance and Burnout on married nurses. 

The results were obtained using the Spearman correlation test showing a correlation 

coefficient of -0.706 with a value of p = 0.000 (p <0.05).  This means that if the level Work-

life balance higher it can lead to lower Burnout that is felt by individuals. This is inversely 

proportional when  Work-life balance decreases, then the Burnout that is felt tends to 

increase[21]. 

Nurses are required to be there for their patients at all times, which means they must 

always be kind, sympathetic, focused, and caring.  However, nurses are under greater 

pressure to provide safe and effective care when expectations are higher.[22]. Excessive 

workload, both physically and mentally, can trigger stress and burnout, which has the 

potential to decrease the well-being and productivity of individuals in the work 

environment[23]. According to Gawron, workload refers to the demands of tasks that 

involve physical and mental effort, and reflect activities and achievements in carrying 

out work.[24]. Workload, according to Nurendra, is the amount of work that the 

organization demands of employees so that the work can be completed quickly. This 

means that employees feel that their workload demands effort or requires good 

concentration in order to be completed [25]. Furthermore, Gawron also argues that 

workload consists of three main aspects, namely: a) mental load, b) physical, c) time [24]. 

The results of statistical tests from previous research by Putri showed that there was a 

positive relationship between workload and Burnout in nurses in the inpatient room of 

the Medan City Hospital, the p value was 0.003 < (r = 0.005)[26]. Furthermore, previous 
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research obtained by Izzati and Putri found that there was a strong positive significance 

relationship between workload and level Burnout in the mixing workforce. The 

correlation value showed that r = 0.775 and the significance level p = 0.000 (p < 0.05). This 

means that the increase in workload is directly proportional to the increase in the 

Burnout, while a decrease in workload tends to reduce the Burnout experienced.[27]. 

Various studies on burnout in nurses that have been carried out from within and 

outside the country have made varied contributions using different variables. Workload 

and work-life balance were independent factors studied, while burnout was a dependent 

variable. This method is different from previous studies that often only emphasize the 

relationship between one or two variables. To look at the simultaneous relationship with 

burnout, this study aims to make a new contribution by combining the two independent 

variables. Therefore, the researcher is interested in conducting a study entitled The 

Relationship Between Work-Life Balance and Workload and Burnout in Private Hospital 

Nurses in Sidoarjo City. 

 

RESEARCH METHOD 
The approach of this study uses quantitative correlation. This study describes the 

degree of relationship between two or more quantitative variables referred to as 

correlational research [28]. There are three variables used in this study, namely Burnout 

(Y) is a dependent variable, whereas Work-life balance (X1) and workload (X2) are 

independent variables. The population of this study is a total of 300 nurses in a private 

hospital in Sidoarjo city.  In determining the amount of sampling used, the researcher 

chose the probality technique with the type Simple random sampling with based on Issac 

and Michael's table. Thus, 161 nurses are a research sample if the population consists of 

300 nurses at the level of 5%. 

The data collection techniques used in this research are based on three types of 

psychological measurement tools, namely the work-life balance scale, the workload scale, 

and the burnout scale, which are compiled in the form of the Likert scale. This scale 

consists of statements with favorable and unfavorable answer choices, respondents are 

asked to choose one answer choice from four possible answers that have been provided 

and are in accordance with the respondent's conditions, namely Very Appropriate (SS), 

Appropriate (S), Not Appropriate (TS), and Very Not Appropriate (STS). This study 

collects primary data obtained directly from respondents through questionnaires or 

questionnaires. Data collection is carried out online by distributing questionnaires 

through google forms to facilitate access and increase efficiency in filling and collecting 

data. 

This study uses three results of the adoption scale, namely the Work-life balance 

adopted from the scale developed by Anisruddin (2024), based on the aspects presented 

by McDonald, Brown, and Bradley. These aspects include: a) Managerial Support 

(Managerial Support), b) Perception of Career Consequences (Perception of Career 

Consequences), c) Organizational Time Expectations (Organisational Time Expectations), 

d) Utilization of Gender-Based Policies (Gendered Nature of Policy Usage), and e) Peer 
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Support (Co-worker Support). This scale has reliability of 0.956 with a total 36 items.[29]. 

To measure Workload, this study uses a scale adopted and developed by Simanjuntak, 

which is arranged based on workload aspects according to Gawron, that is mental load, 

physical load, and time aspect. This scale has reliability of 0.765 with 36 items.[30]. 

Meanwhile, Burnout using adoption based on the scale developed by Milsa (2024), with 

scale Maslach Burnout Investory-Human Services Survey (MBI-HSS) which is based on 

three aspects Burnout submitted by Maslach, namely emotional exhaustion, 

depersonalization, and decreased personal achievement. Reliability of scale by 0.973 with 

a total 32 items[31]. Data analysis used with Multiple correlation analysis with the help 

of Software IBM SPSS 30.0 for Windows to test the relationship between Work-life 

balance, workload, and Burnout in nurses. 

 

RESULTS AND DISCUSSION 

Results 

This study involved 300 nurses as a population, with 161 nurses as a sample selected 

using a simple random sampling technique. This study analyzed three variables, namely 

burnout as a dependent variable while work-life balance and workload as independent 

variables. The researcher carried out a classical assumption test as a first step and several 

prerequisites that must be met. First, samples are taken randomly to ensure population 

representation. Second, the data must be distributed normally, which is tested through 

normality tests. Third, the relationship between variables must be linear, which is proven 

through the linearity test. Finally, there was no multicollinearity in the data tested by the 

multicollinearity test.  

 

Table 1. Demographics of research subjects. 

Characteristics Frequency Percentage 

Man 30 19% 

Woman 131 81% 

Sum 161 100% 

 

Based on table 1, it shows that 131 participants, or 81% of the total study participants, 

were women, while 30 respondents, or 19%, were men. These results show that the 

percentage of female nurses in this study is higher than that of male nurses. 

Classic Assumption Test 

In this study, the three research variables were tested simultaneously using the 

normality test using the Kolmogorov-Smirnov method. The purpose of this normality 

test is to find out whether the data is distributed normally or not. According to the rule, 

the distribution is considered normal if the significance result (sig>0.05) is higher than 

0.05. Based on the results of the normality test, the data on work-life balance, workload, 

and burnout have an Asymp value. Sig is 0.200. Since the asymptotic significance value 

of the survey is greater than 0.05, it can be concluded that the workload, burnout, and 

work-life balance data are distributed normally. 
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This linearity test aims to determine whether any of the three variables used in this 

study are linear or not. In this study, the normality test was carried out using ANOVA. 

The rule used in this test states that if the significance value (Sig.) of the linearity result is 

less than 0.05, then the relationship between variables can be said to be linear. The 

normality results in burnout and work-life balance (X1→Y) <.001.  As for the burnout 

variable with a workload (X2→Y) of .019. The data can be said to meet the assumption of 

linearity because the Sig value < 0.05. This means that there is a one-way relationship 

between dependent and independent variables. 

To find out if there are independent variables in a single model that are similar 

between variables, a multicollinearity test is required. The multicollinearity test was 

carried out by looking at the tolerance value and the value of the Variance Inflation Factor 

(VIF). The results of the Colinearity Statistics showed that the tolerance values for work-

life balance (X1) and workload (X2) were .989 higher than 0.01. In contrast, the variables 

X1 and X2 have a VIF value of 1.011 < 10. It can be concluded from the exposure of the 

classical assumption test above that there are no symptoms of multicollinearity in the 

correlation model. 

Hypothesis Test 

In this study, the selection of hypothesis tests is based on the results of assumptions 

tests that have been carried out previously. The results of the normality test showed that 

the work-life balance, workload, and burnout data had a normal distribution with Asymp 

values. Sig is 0.200 (>0.05). Thus, the assumption of normality is met, so parametric 

statistical analysis can be used in hypothesis testing. The hypothesis test was carried out 

by applying Pearson's product moment correlation analysis. The correlation test was 

conducted between work-life balance (X1) and workload (X2) with burnout (Y). The 

selection of this method is carried out based on the characteristics of the data that meet 

the requirements of the normal distribution and the appropriate measurement scale. 

Therefore, the correlation analysis used can produce valid findings and describe the 

relationships between variables more accurately. 

Furthermore, to measure the simultaneous relationship between work-life balance 

(X1) and workload (X2) on burnout (Y), multiple correlation analysis (R) was used. This 

analysis aims to evaluate the contribution of both independent variables in explaining 

burnout variations. With the fulfillment of the assumption of normality, this analysis can 

be carried out optimally using SPSS 30.0 for Windows, the test results show that they are 

more reliable and can be interpreted well. Thus, the selection of the analysis method in 

this study is supported by the results of the assumption test that show that the data meets 

the requirements for parametric statistical analysis. Thus, the relationship between the 

found variables can be validly tested and have statistical significance. 

Based on the results of the Pearson correlation test, a Sig. (2-tailed) value between 

work-life balance and burnout was 0.000 (p < 0.05), which showed a significant negative 

correlation between the two variables in nurses. In addition, for the relationship between 

workload and burnout, a Sig. (2-tailed) value of 0.017 was obtained with a p value of < 

0.05 which indicates a significant positive relationship between workload and burnout in 
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nurses. Meanwhile, the results of the multiple correlation test showed that the F-value 

was 74.004 with a p-value < 0.001, which means that this correlation model is significant 

(p < 0.05). These findings indicate that simultaneously, work-life balance and workload 

have a significant correlation with burnout in nurses. 

Based on the burnout categorization, as many as 28 respondents (17%) had a low 

burnout rate, as many as 108 respondents (67%) had a moderate burnout rate, and as 

many as 25 respondents (16%) experienced high burnout. For the work-life balance variable, 

as many as 18 respondents (11%) were in the low category, as many as 116 respondents 

(72%) were in the medium category, and as many as 27 respondents (17%) were in the 

high category. As for the workload variable, as many as 5 respondents (3%) had a low 

workload, as many as 149 respondents (93%) were in the medium category, and as many 

as 7 respondents (4%) experienced a high workload. 

 

Discussion  

The purpose of this study is to find out the relationship between Work-life balance 

and workload with Burnout nurses at private hospitals in Sidoarjo city. The results of the 

multiple correlation test showed an F value of 74.004 with a p-value < 0.001, indicating 

Work-life balance and workload simultaneously there is a significant relationship with 

Burnout in nurses, so that the major hypothesis in this study is accepted. This research is 

supported by Maslach & Jackson's theory stating that Burnout is the result of excessive 

work stress due to an imbalance between the demands of the job and the individual's 

capacity to manage it[13]. In addition, these findings are also corroborated by the research 

of Arikoesnandi et al, who stated that Work-life balance has a significant effect on 

Burnout, with a significance value of 0.000 (p < 0.05)[32]. The findings in this study 

further reinforce that Work-life balance plays a role as a factor that affects the burnout. 

Individuals who are able to manage their work-life balance well tend to be better able to 

manage their emotional, mental, and physical conditions. Thus, they can avoid excessive 

work stress that has the potential to lead to burnout. Furthermore, there is a correlation 

between workload and Burnout This is in accordance with previous research conducted 

by Anandani and Rahmasari that the correlation between variables was 0.000 (sig< 0.05) 

[33]. This study proves that workload has a positive correlation with Burnout. This means 

that an increase in workload will have an impact on increasing levels Burnout employees, 

while reducing workload can help lower the risk Burnout[33]. 

The test results of the second hypothesis showed a negative correlation between the 

work-life balance variable and Burnout The coefficient value of the coefficient of the 

corealization r = -0.686 and p < 0.000. These findings show that when Work-life balance 

a tall nurse, then Burnout experienced is getting lower. Conversely, when the low Work-

life balance may increase risk Burnout higher. These results are corroborated by the 

research of Darmawan, Silviandari, & Susilawati, which found a significant negative 

relationship between work-life balance and Burnout. This means that the higher the 

Burnout, then it will be lower Work-life balance and vice versa is getting lower Burnout 

then it will be higher Work-life balance[20]. These findings are also in line with Naufal's 
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research which shows that Work-life balance plays an important role in Burnout. Lack 

Work-life balance can cause Burnout, which can result in physical, emotional, and mental 

exhaustion[34]. Studies have found that workers who have high levels of work-life 

conflict are more likely to experience symptoms of burnout such as reduced job 

satisfaction, decreased productivity, and increased absenteeism[34]. Furthermore, other 

research suggests that employees who are unable to balance work and personal 

responsibilities are more likely to experience depression, anxiety, and other mental health 

issues[34]. 

The results of the third hypothesis test showed a significant positive correlation 

between workload and Burnout, with the value of the correlation coefficient (r) = 0.187 

and p = 0.017. This means that if the workload faced by nurses is getting higher, it can 

cause their tendency to be affected Burnout. In contrast, nurses with lower workloads are 

at risk Burnout smaller ones. These results are corroborated by research by Putri & Izzati 

which found a significant positive relationship between workload and work fatigue in 

department employees Mixing, with correlation coefficients r = 0.775 and p = 0.000 (p < 

0.05)[27]. The study shows that high workloads can worsen workers' physical and mental 

conditions, thereby increasing the risk Burnout. This finding is in line with research 

conducted by Wijaya and Wibawa stating that if the workload of employees is high, it is 

because employees are required to devote their abilities so that it causes fatigue and 

boredom that has an impact on burnout syndrome The Employees[35]. 

Based on the results of the study, the burnout rate in nurses is mostly in the medium 

category (67%), with 17% in the low category and 16% in the high category. The work-

life balance of nurses is also dominated by the medium category (72%), while 11% are in 

the low category and 17% are in the high category. In addition, the workload of nurses 

shows that the majority is in the medium category (74%), with 9% in the low category 

and 17% in the high category. The results of this study show that the level of burnout 

experienced by nurses is in the medium category and in line with work-life balance and 

workload which are also in the medium category. This indicates that the work pressure 

experienced is still within manageable limits. When nurses face high work demands, such 

as busy work schedules, task complexity, and psychological pressure in providing health 

services, they are still able to maintain the tension between the demands of work and 

personal life. In addition, although the high workload has the potential to cause physical 

and emotional exhaustion, nurses still have recovery mechanisms in place that allow 

them to return to work optimally.  

In line with the research of Galis & Puspitadewi (2023), the level of Burnout which 

indicates that the individual is physically and emotionally exhausted, but still has the 

capacity to recover energy and return to performing his duties[36]. This study also proves 

that Work-life balance plays an important role in reducing the impact Burnout due to 

high workload. In this condition, stress management and support from the work 

environment are factors that can help nurses in maintaining their performance and 

psychological well-being. The results of the analysis show that Work-life balance and 

workload contributed 48.4% to Burnout (R2 = 0.484). Meanwhile, 51.6% were influenced 
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by other variables, such as work motivation[37], quality of life[38], work stress[39], Self-

efficacy[40], Emotional intelligence[41]. 

The limitations or limitations in this study are the scope of research that is still not 

wide and the limited subject used because this research is only focused on one hospital 

institution. Therefore, it is recommended to conduct research involving several other 

health agencies. This can help to provide a broader concept of the phenomenon to be 

studied. In addition, the data collection method used is still based on online 

questionnaires which can cause respondent bias. To address these problems, further 

research is expected to be able to use interview or observation methods as variations in 

the research and obtain more in-depth and accurate results. 

 

CONCLUSION 

Fundamental Finding : The results of the presentation of the material above can be 

concluded that there is a significant relationship between work-life balance and workload 

and burnout in nurses. The results of the multiple correlation test proved an F value of 

74.004 with a p-value < 0.001. This means that the research hypothesis is accepted. The 

better the work-life balance and the lighter the workload, the lower the burnout rate in 

nurses. On the other hand, if the work-life balance is poor and the workload is high, then 

the risk of burnout will increase. Implication : This study also proves that the majority of 

nurses in private hospitals in Sidoarjo city with burnout, work-life balance, and workload 

levels are in the medium category. Based on these results, it is recommended that 

hospitals can take measures such as adjusting working hours, setting up more optimal 

workloads, providing social support, providing mental wellbeing programs to assist 

nurses in managing their work stress, as well as policies that support work-life balance 

to minimize the risk of burnout among health workers. With effective coping strategies 

and support from the work environment, nurses can maintain productivity and the 

quality of health services provided. Limitation : This study also proves that the majority 

of nurses in private hospitals in Sidoarjo city with burnout, work-life balance, and 

workload levels are in the medium category. Future Research : The next research is 

expected to be able to research with a wider scope both from the research location and 

the number of respondents by adding other medical personnel to get more representative 

results. In addition, by using a more diverse research approach, through in-depth 

interviews to provide a thorough understanding of the factors that cause burnout in 

health workers. 

 

ACKNOWLEDGEMENTS  

The author expresses praise and gratitude to God Almighty for the abundance of 

grace and smoothness in the research process to be able to complete this research. 

Furthermore, gratitude was also conveyed to one of the Private Hospitals in Sidoarjo for 

the permission and support provided in the implementation of this research. The same 

award was given to nurses who were willing to be respondents and contribute to the 



The Relationship Between Work-Life Balance and Workload with Burnout in Nurses 

 

 

International Conference on Social Science and Humanity  639 

smooth running of this research. In addition, the researcher expressed his appreciation 

for the parties involved and their support during the research process.   

                 

REFERENCES 

[1] R. Hidayat and E. Sureskiarti, “Hubungan beban kerja terhadap kejenuhan (burnout) kerja 
pada Perawat di Ruang Rawat Inap Rumah Sakit Umum Daerah Inche Abdoel Moeis 
Samarinda,” Borneo Student Res., vol. 1, no. 3, pp. 2168–2173, 2020, [Online]. Available: 
https://journals.umkt.ac.id/index.php/bsr/article/view/895 

[2] H. Ardian, “Hubungan Antara Stres Kerja Dengan Kelelahan Kerja Pada Perawat Di 
Rumah Sakit Umum Daerah (Rsud) Deli Serdang Lubuk Pakam,” J. Penelit. Keperawatan 
Med., vol. 1, no. 2, pp. 16–21, 2019, doi: 10.36656/jpkm.v1i2.95. 

[3] A. U. A. Ezdha and A. Hamid, “Analisa hubungan burnout dan beban kerja perawat di 
rumah sakit Pekanbaru Medical Center,” J. Kesehat. Saelmakers Perdana, vol. 3, no. 2, pp. 301–
308, 2020, [Online]. Available: http://ojs.ukmc.ac.id/index.php/JOH 

[4] A. K. Pratiwi and H. Nurtjahjanti, “Hubungan Antara Spiritualitas Kerja Dengan Burnout 
Pada Perawat Rawat Inap Rsi Sultan Agung Kota Semarang,” J. EMPATI, vol. 7, no. 1, pp. 
269–273, 2020, doi: 10.14710/empati.2018.20195. 

[5] T. K. ha. Burki, “How do you deal with burnout in the clinical workplace?,” Lancet. Respir. 
Med., vol. 3, no. 8, pp. 610–611, 2015, doi: 10.1016/S2213-2600(15)00287-8. 

[6] N. D. I. Prestiana and D. Purbandini, “Hubungan Antara Efikasi Diri (self efficacy) dan 
Stress Kerja dengan Kerja (burnout) pada Peraa Igd dan Icu Rsud Kota Bekasi,” Soul, vol. 
5, p. 14, 2012. 

[7] S. L. Fielden and M. J. Davidson, “Stress and Unemployment: A Comparative Review and 
Research Model of Female and Male Managers,” Br. J. Manag., vol. 10, no. 1, pp. 63–93, 1999, 
doi: 10.1111/1467-8551.00112. 

[8] L. Thyer, P. Simpson, and B. Van Nugteren, “Burnout in Australian paramedics,” Int. 
Paramed. Pract., vol. 8, no. 3, pp. 48–55, 2018, doi: 10.12968/ippr.2018.8.3.48. 

[9] G. A. Cañadas-De la Fuente, C. Vargas, C. San Luis, I. García, G. R. Cañadas, and E. I. De la 
Fuente, “Risk factors and prevalence of burnout syndrome in the nursing profession,” Int. 
J. Nurs. Stud., vol. 52, no. 1, pp. 240–249, 2015, doi: 10.1016/j.ijnurstu.2014.07.001. 

[10] M. Saparwati and R. Apriatmoko, “Gambaran Kejadian Burnout Pada Perawat Di RSUD 
Ungaran,” Pro Heal. J. Ilm. Kesehat., vol. 2, no. 2, p. 82, 2020, doi: 
10.35473/proheallth.v2i2.545. 

[11] O. C. Indiawati, H. Syaâ€TMdiyah, D. S. Rachmawati, and A. V. S. Suhardiningsih, “Analisis 
Faktor Yang Mempengaruhi Kejadian Burnout Syndrome Perawat Di Rs Darmo Surabaya,” 
J. Keperawatan dan Kesehat. Masy. Cendekia Utama, vol. 11, no. 1, p. 25, 2022, doi: 
10.31596/jcu.v11i1.1037. 

[12] S. S. Jha, S. Shah, M. D. Calderon, A. Soin, and L. Manchikanti, “The effect of covid-19 on 
interventional pain management practices: A physician burnout survey,” Pain Physician, 
vol. 23, no. 4 Special Issue, pp. S271–S282, 2020, doi: 10.36076/ppj.2020/23/s271. 

[13] C. Maslach and S. E. Jackson, “The measurement of experienced burnout,” J. Organ. Behav., 
vol. 2, no. 2, pp. 99–113, 1981, doi: 10.1002/job.4030020205. 

[14] J. R. B. Halbesleben and M. R. Buckley, “Burnout in organizational life,” J. Manage., vol. 30, 
no. 6, pp. 859–879, 2004, doi: 10.1016/j.jm.2004.06.004. 

[15] K. Troppmann and C. Troppmann, “Work-life balance and burnout,” Success Acad. Surg. 
Part 1, pp. 219–234, 2012, doi: 10.1007/978-0-85729-313-8_14. 

[16] D. A. K. Lestari and H. P. Purba, “Pengaruh Work Life Balance Terhadap Burnout Pada 
Perawat,” J. Psikol. Ind. dan Organ. Unair, vol. 8, pp. 59–70, 2019, [Online]. Available: 
http://url.unair.ac.id/cf758369 

[17] G. G. Fisher, C. A. Bulger, and C. S. Smith, “Beyond Work and Family: A Measure of 
Work/Nonwork Interference and Enhancement,” J. Occup. Health Psychol., vol. 14, no. 4, pp. 
441–456, 2009, doi: 10.1037/a0016737. 



The Relationship Between Work-Life Balance and Workload with Burnout in Nurses 

 

 

International Conference on Social Science and Humanity  640 

[18] B. McDonald, “This is author version of article published as: McDonald, Paula K. and 
Brown, Kerry and Bradley, Lisa M. (2005) Explanations for the provision-utilisation gap in 
work-life policy.,” vol. 20, pp. 37–55, 2005. 

[19] J. H. Greenhaus, K. M. Collins, and J. D. Shaw, “The relation between work-family balance 
and quality of life,” J. Vocat. Behav., vol. 63, no. 3, pp. 510–531, 2003, doi: 10.1016/S0001-
8791(02)00042-8. 

[20] A. A. Y. P. Darmawan, I. A. Silviandari, and I. R. Susilawati, “Hubungan Burnout dengan 
Work-Life Balance pada Dosen Wanita,” Mediapsi, vol. 01, no. 01, pp. 28–39, 2015, doi: 
10.21776/ub.mps.2015.001.01.4. 

[21] N. Khairani, “Hubungan Antara Keseimbangan Kehidupan Kerja Dengan Kelelahan Kerja 
Pada Perawat Wanita Yang Telah Menikah,” Sustain., vol. 11, no. 1, pp. 1–14, 2019, [Online]. 
Available: http://scioteca.caf.com/bitstream/handle/123456789/1091/RED2017-Eng-
8ene.pdf?sequence=12&isAllowed=y%0Ahttp://dx.doi.org/10.1016/j.regsciurbeco.2008.
06.005%0Ahttps://www.researchgate.net/publication/305320484_SISTEM_PEMBETUN
GAN_TERPUSAT_STRATEGI_MELESTARI 

[22] F. Asih and L. Trisni, “Hubungan Antara Kepribadian Hardiness Dengan Burnout Pada 
Perawat Gawat Darurat Di Rumah Sakit Pantiwilasa Citarum,” Psikodimensia, vol. 14, no. 1, 
pp. 11–23, 2015, doi: 10.24167/psiko.v14i1.370. 

[23] R. Triwijayanti, “Hubungan Locus of Control Dengan Burnout Perawat di Ruang Rawat 
Inap Rumah Sakit Muhammadiyah Palembang,” Tesis Univ. Diponegoro Semarang, pp. 1–82, 
2016. 

[24] V. J. Gawron, Human Performance, Workload, and Situational Awareness Measures Handbook, 
vol. 11, no. 1. 2019. [Online]. Available: 
http://scioteca.caf.com/bitstream/handle/123456789/1091/RED2017-Eng-
8ene.pdf?sequence=12&isAllowed=y%0Ahttp://dx.doi.org/10.1016/j.regsciurbeco.2008.
06.005%0Ahttps://www.researchgate.net/publication/305320484_SISTEM_PEMBETUN
GAN_TERPUSAT_STRATEGI_MELESTARI 

[25] A. M. Nurendra, “Peranan Tuntutan Kerja Dan Sumber Daya Kerja Terhadap Keterikatan 
Kerja Wanita Karir,” Psikologika J. Pemikir. dan Penelit. Psikol., vol. 21, no. 1, pp. 57–67, 2016, 
doi: 10.20885/psikologika.vol21.iss1.art6. 

[26] D. A. Putri, “Hubungan Beban kerja Terhadap Burnout Syndrome Pada Perawat Di Ruang 
Rawat Inap Rsud DR Pirngadi Kota Medan,” p. 6, 2021. 

[27] B. D. G. S. Putri and U. A. Izzati, “Hubungan Antara Beban Kerja Dengan Kelelahan Kerja 
Pada Karyawan Bagian Mixing,” J. Penelit. Psikol., vol. 9, no. 4, pp. 130–141, 2022. 

[28] F. Rashid, Buku Metode penelitian Fathor Rasyid. 2022. 
[29] A. F. Anisruddin, “Hubungan Beban Kerja Dengan Work Life Balance Pada Perawat Di 

Rumah Sakit Umum Daerah Meuraxa Kota Bnada Aceh,” no. 1, pp. 1–18, 2021. 
[30] Romauli Pebiola Simanjuntak, “Hubungan Antara Beban Kerja Dengan Stres Kerja Pada 

Perawat Ruangan Igd Rumah Sakit Umum Pusat Haji Adam Malik Medan,” 2023. 
[31] R. N. Milsa, F. Psikologi, U. I. Negeri, and S. S. Kasim, “Hubungan Quality Of Worklife 

Dengan Burnout Pada Perawat Rsud Dabo Singkep,” 2024. 
[32] M. Arikoesnandi, Purwaningrum, “Pengaruh Work-Life Balance Terhadap Bunrout,” 

Semin. Nas. Konsorsium Univ. 17 Agustus 1945 Se-Indonesia VI 2024, pp. 100–107, 2024. 
[33] D. A. Anandani and D. Rahmasari, “Hubungan Beban Kerja dengan Burnout pada Pegawai 

Perusahaan Startup The Relationship between Workload and Burnout in Startup Company 
Employees Abstrak,” vol. 10, no. 02, pp. 103–115, 2023. 

[34] A. L. Naufal, “Burnout Ditinjau Dari Work Life Balance Pegawai Pt.Pln Uid Jawa Tengah 
Dan DIY,” 2023. 

[35] W. I. M. A. Wijaya I Made Agus Putra, “Beban Kerja Berpengaruh Terhadap Bunrout 
Dengan Variabel Work Family Conflict Sebagai Pemediasi,” Manajemen, E-jurnal, vol. 9, no. 
2, pp. 597–616, 2020. 

[36] P. N. W. S. Galis, Ermelinda Eleutri, “Hubungan Work Life Balance Dengan Burnout Pada 
Karyawan PT. X The Relationship between Work Life Balance and Burnout in PT. X,” vol. 



The Relationship Between Work-Life Balance and Workload with Burnout in Nurses 

 

 

International Conference on Social Science and Humanity  641 

10, no. 03, pp. 888–898, 2023. 
[37] N. Putu, R. Wirati, N. Made, N. Wati, N. Luh, and G. Intan, “Hubungan Burnout Dengan 

Motivasi Kerja Perawat Pelaksana,” vol. 3, no. 1, 2020. 
[38] J. T. A. Tandilangi, “Hubungan Burnout Dengan Kualitas Hidup Pada Perawat Di Rsud 

Maria Walanda Maramis,” vol. 4, no. 1, pp. 90–102, 2022. 
[39] U. C. Wardhani, R. Sari, U. Muchtar, and A. Farhiyani, “Hubungan Stres Kerja dengan 

Kejenuhan ( Burnout ) Kerja Pada Perawat,” vol. 2, no. 1, pp. 83–97, 2020. 
[40] M. Y. Palele and S. Wijono, “Self Efficacy dan Burnout Pada Karyawan PT.X,” vol. 4, pp. 

7601–7608, 2024. 
[41] W. Rezeki, Martini, “Hubungan Kecerdasan Emosional Dengan Burnout pada perawat Di 

Instalasi Gawat Darurat Rumah Sakit Ari Canti Gianyar,” Semin. Nas. Konsorsium Univ. 17 
Agustus 1945 Se-Indonesia VI 2024, vol. 6, no. 2, pp. 119–136, 2024. 

  
Dwi Mauliddiyah 
Muhammadiyah University of Sidoarjo, Indonesia 
Email: dwimauliddiyah5@gmail.com   

 
*Widyastuti (Corresponding Author) 
Muhammadiyah University of Sidoarjo, Indonesia 
Email:  winda.asmara1328@gmail.com 

 

mailto:dwimauliddiyah5@gmail.com
mailto:winda.asmara1328@gmail.com

